Information for limousines 

In response to emerging technologies and changing customer expectations, the Queensland Government has announced a new, innovative framework for the personalised transport industry.
What does the new framework mean for limousine drivers?
Some aspects of the new framework for personalised transport will apply to limousine drivers across Queensland. The framework will be implemented progressively and is being delivered in stages.

Since 5 September 2016:
• Drivers must wear a seatbelt at all times when operating a limousine.
• The fine for soliciting and touting has increased from $243 to $487.
• Limousine drivers can retain their current Driver Authorisation until it needs to be renewed. On renewal, drivers will be granted a Booked Hire / Taxi (BHTX) Driver Authorisation.
• Limousine operators and drivers must continue to agree to the price with the customer prior to the journey commencing.
• Since 1 November 2016, limousine drivers must provide an itemised receipt if requested by the customer (receipts can be sent
by a booking entity on behalf of the driver).
In 2017:
• A new chain of responsibility for personalised transport services with clear legal obligations will
be developed.
• Government will consider whether security cameras should be required in all personalised transport

• An annual licence will be introduced for booked hire services which will include limousine services.
• A new booking entity authorisation will be introduced for providers operating more than one car, one driver.


What does the new framework mean for limousine operators?
Some of the changes being introduced as part of the new framework for personalised transport will apply to limousine operators across Queensland. The changes are being implemented in stages.

Since 5 September 2016:
• The existing rights of limousine service licence holders have been preserved and service areas retained. No new limousine licences or special purpose limousine service licences are being issued.
• Limousines which reach their maximum age limit may continue to provide limousine services.
• Operators offering a limousine service or special purpose limousine service must continue to agree to the price with the customer prior to the journey commencing.
• Since 1 November 2016, all new Certificates of Inspection are valid for 12 months.

In 2017:
• Limousine service and special purpose limousine licences will be removed and limousine services will operate under a new booked hire service licence.
• Operator Accreditation requirements will be removed.
• All booking entities must have government approval to operate.
• Fares must be agreed up front or an estimate provided.
• The requirement for distinct ‘L’ and ‘SP’ registration plates may be removed.
• Electronic payment surcharges will be capped at five per cent.
• The Motor Accident Insurance Commission (MAIC) will review Compulsory Third Party Insurance classes for both booked hire services and taxis.
• A new chain of responsibility for personalised transport services with clear legal obligations will be developed.
• A new annual Booked Hire licence will be introduced which will include limousine and ride-booking services.
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Operator Accreditation Renewal (see below) $171.00 Feewaived (1year) N
Limousine Licence Renewal $171.40 Feewaived (1year)  Nil
Special Purpose Limousine $2480.80 Feewaived (1year)  Nil
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