	On 9 March 2017, the Honourable Mark Bailey MP, Minister for Main Roads, Road Safety and Ports and Minister for Energy, Biofuels and Water Supply met with key stakeholders to brief them on the next stage of personalised transport industry reforms and to provide further detail on the release of the industry hardship fund.
Stage 2 of Queensland’s Personalised Transport Horizon – Five Year Strategic Plan for Personalised Transport Services 2016-2021  have been announced today.

Implementation of Stage 2 reforms will follow passage of the legislation through Parliament.  
Key proposed reforms include: 
· Practical licensing: While taxi service licences and existing limousine licences and plates will be retained, a new annual licence fee of $237.26 will be introduced for ride-booking operators.

· Enhanced safety: New requirements will see reflective signage on the front and back of ride-booking services. Security cameras will be mandatory in vehicles that are not pre-booked or take cash or payment during the journey. Driver fatigue must be managed by booking entities and operators.

· Improved accountability: There will be clearer compliance accountabilities for drivers, operators and booking entities, including vehicle maintenance and licensing, and drivers must be affiliated with a booking entity.

· Standardisation: All personalised transport vehicles will require an annual certificate of inspection and a new class of Compulsory Third Party insurance, separate to taxis, has been created for ride-booking and limousines.

Industry hardship fund

$26.7 million of the Industry Adjustment Assistance Package has been allocated as an industry hardship fund.

Assistance from the fund will be available to taxi and limousine licence holders, as well as eligible operators if they held or operated a licence on 11 August 2016 and for licence holders if they continue to hold the licence.
It has been announced that payments will be distributed on a per licence basis. There will be a 50/50 split between operators and licence holders if a licence is leased out.

Eligible taxi licence owners and operators will receive a payment of up to $9,000 per licence.

Eligible limousine licence holders and operators will receive a payment of up to $4,500.

Payments will be limited to ten licences per eligible entity to ensure equitable distribution of funds.

Invitations to apply will be sent out next month, and more details will be made available on the QRAA website soon at www.qraa.qld.gov.au.

Business advisory services

$3.75 million in business advisory services will be delivered via a grants program through the Office of Small Business.

The grants will help business adapt to, and make the most of, opportunities provided by the new framework.

Additional support will be provided for mentoring and support services together with counselling services.

Eligibility criteria is currently being finalised.

Transitional Assistance Payments

Eligible taxi and limousine licence holders have until 24 March 2017 to lodge their application with QRAA.  

For those eligible applicants who have received their payments, the Department of Social Services has approved an exemption that means the TAP will not be considered income for social security purposes. This means that the payment is not considered money you have earned from business, work or other activities and your payments will not be adjusted as a result.

The exemption will be backdated to 20 December 2016 by Centrelink. Further details will be provided by QRAA shortly to all TAP recipients. 

As Queensland transitions to the new framework for personalised transport, please continue to visit www.personalisedtransport.tmr.qld.gov.au for ongoing updates and please direct any email enquiries to personalised.transport@tmr.qld.gov.au.
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