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3rd February 2017

Honourable Sterling Hinchcliffe

Minister for Transport and the Commonwealth Games

1 William Street

Brisbane QLD 4000


Dear Minister
Thank you for your correspondence dated 19 January 2017 in which you stated that 

“The Palaszczuk Government is committed to ensuring Queenslanders have safe, reliable and affordable personalised transport services, and a sustainable and competitive industry to deliver them.”   

The LAQ is appreciative of your willingness to actively listen to our advocacy and consider the views of the Limousine industry in promoting a safe, reliable, and professional service to the public whilst ensuring the viability and sustainability of many small business operators that have comprised this buoyant industry during the past 45 years.

The LAQ understands that the key aims of the new framework for personalised transport Industry are to:
1. Strengthen safety
2. Encourage competition

3. Drive Innovation and

4. Encourage accountability

The regulatory and legislative framework requires care in its development to ensure effective service delivery and to recognise the distinct and separate service sector that Limousines operate in, due in part to the regulatory framework. Critical to moving forward is the retention of limousine licences.  This action will eliminate many of the current issues resulting from the unintended consequences of the 5 September 2016 changes and create a foundation for needed reforms in other market sectors.  
In order to achieve this, we have identified the following list of actions in descending order of importance and weighed accordingly.

Retain Limousines as a defined sector with most of the dedicated Limousine service licence (LSL) categories e.g. Whole of QLD (WoQ), Regional Limousine licence (RLL) and Rest of QLD (RoQ).

1. Limousine "L" number plate to be retained and attached to their respective LSL.
2. Removal of Luxury Car Tax threshold requirements.
3. 2.8 m wheel base be maintained to define the minimum length of a Limousine.

4. “Purpose of use” test to categorise the service delivered as to whether it must be determined a Limousine service and therefore the requirement for an L number plate.
6. No age limits on Limousines provided as vehicles must pass 6 monthly inspections conducted by DTMR inspectors.
7. 6 monthly Certificate of Inspections (COI) by DTMR Inspection facility (not to be outsourced).
8. OA and DA to be retained as check and balance to strengthen safety measures for DTMR, operators, drivers and the general public.
9. All Stretch vehicles must have L plates and registration to note "Purpose of Use": Limousine. This will eliminate interpretations with first or second stage manufacture and contentious modified vehicle definitions.
10. Advertising of a Limousine Service is only by those who possess L number plated vehicles.
11. Industry driver training and refresher training to be delivered by the Limousine Industry. 

12. The ability to serve/consume alcohol in limousines to be retained.
13. Exemption from the Disability Discrimination Act (DDA).

The LAQ has worked arduously over the past four years to identify opportunities to lessen the red tape burden on our industry. The LAQ remains committed to self-regulation and regulation which retains and strengthens the safety that Queenslanders expect in their transport services and ensures a level playing field. DTMR has removed some 80 regulations some of which pertain to the Limousine industry. The removal of surplus regulation that does not address the above recommendations can and should be considered through negotiation between the LAQ and DTMR with the objective of continually improving the transport services to Queenslanders.  
Further the LAQ represents small business operators, many pensioners and self-funded retirees that comprise the Limousine industry in Queensland. Their perpetual licence’s asset value, return on investment and goodwill is their superannuation which has steadily diminished since 
5 September 2016. Should the Stage 2 legislation progress both the assets and the recurring income from that limousine licence will be extinguished. 
The LAQ has focussed on the priorities of our small business operators throughout Queensland who have invested significantly in their businesses through vehicle and licence acquisition. They have developed goodwill with in metropolitan and country areas of QLD in marketing their professional reliable and affordable transport services whilst simultaneously ensuring sustainability, stability and providing employment within the areas they operate. 
We look forward to articulating and accentuating the above key issues that will stabilise and perpetuate our industry that delivers reliable and affordable services in a competitive environment to the public whilst meeting the highest safety standards. 

Yours sincerely,

Frankie Bonomo
President   
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